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1. Welcome and Study Update

2. Review Final Extent and Level of Service Options and 

Corresponding Future Program Costs

3. Review of National and Regional Average Stormwater Fees

4. Next Steps

Council Committee Meeting
Flood Management and Water Quality Funding Study
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ÅProject Website, Survey #1 and Factsheet are live.

ÅInitial Public Stakeholder Meeting held September 20th

ÅPresented Study as part of BWD Speaker Series on November 29th

ÅHeld Staff Technical Advisory Meeting on Current and Future Program 

Costs on December 10th

ÅPresented Study as part of AWWWEA

NW District meeting on December 12th

Study Update ïRecent Activities
Flood Management and Water Quality Funding Study
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Study Update ïOverall Status
Flood Management and Water Quality Funding Study
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ÅTotal of 57 responses were logged as of 1/7/2019

ÅOf these, 53 were from survey takers that live in the 
City.  Forty two (79%) own their residence and 11 
(21%) rent.

Å3/4 think drainage issues are either a major or minor 
problem in their area.

ÅThese drainage issues are typically:

Public Drainage Easement on Property?

How serious are the drainage issues in 
your area of Fayetteville?

Speakup Fayetteville Survey #1 Results
Flood Management and Water Quality Funding Study
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ÅTwenty Two of the responses were affected by the 

April 2017 storm of which 5 logged a service request.

ÅThirty nine percent were willing to pay a flood 

management and water quality monthly fee based on 

the amount of impervious surface on their property, 

23 percent may be willing to pay one and 39 percent 

were not.

Affected by the April 2017 storm?

If so, was a service request made?

Speakup Fayetteville Survey #1 Results
Flood Management and Water Quality Funding Study

Willing to pay fee for additional service
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ÅTwo comments encouraging credits for low impact / green infrastructure measures, 

such as preservation of drainage on site through bioswales, rain gardens, or 

rainwater collection for metered irrigation.

ÅOne comment regarding affordability and equity from a low income survey taker.

ÅOne comment suggesting a regional stormwater utility for northwest Arkansas.

ÅWillingness to pay for long term, forward thinking, sustainable solutions, not more 

ditches/culverts/ higher curbs, etc... Instead, solutions such as more permeable 

surfaces, more native vegetation and education.

ÅOne comment demonstrated the need for additional education related to existing fees 

collected by the City for ñdedicated detention zones, minimum tree canopy cover, and 

mitigation wetlandsò.

Speakup Fayetteville Survey #1 Results
Flood Management and Water Quality Funding Study
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ÅFees must be directly related to the services 
provided,

ÅñPolluter paysò principle, the amount of a fee is 
based on the burden a property places on 
stormwater system, typically measured by 
impervious surface by parcel. 

ÅAll properties pay, no exemptions only credits for 
reducing a propertyôs burden on the stormwater 
system.

ÅFees collected must be accounted for separately via 
an enterprise fund.

ÅExtent of service (EOS) relates to where the City will 
work

ÅLevel of service (LOS) defines what stormwater 
services the City would provide and at what 
frequency. 

Stormwater Fee for Service Refresher
Flood Management and Water Quality Funding Study
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Option+ Time 

Frame*
Frequency Area of Service

Current Reactive To characterize existing conditions

Option A 20 years Routine Making the Cityôs current drainage services more equitable to all

Option B 10 years Proactive

Additional public responsibility of private infrastructure (residential detention ponds and 

private infrastructure connected to Public ROW) and of additional unfunded regulatory 

compliance

Option C 5 years Enhanced

Additional public responsibility of private infrastructure (commercial detention ponds and 

City Streamside Corridor) . Estimate the cost of additional unfunded regulatory 

compliance.

+ Cumulative, each option builds on the extent and level of services provided in the previous option. For example, Option B includes

the EOS/LOS addressed in Option A plus additional drainage services.

* Time Frame to address backlog of drainage projects and meet Flood Management and Water Quality Goals.

Overview of Final EOS / LOS Options
Flood Management and Water Quality Funding Study
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Service Area Current Option A Option B Option C

Public Roads and ROW X X X X
Private infrastructure connected to Public ROW a.

X X
Drainage Easements

Existing X X X X
Assume Easements Equitably (City-wide) X X X

Detention Ponds b.

Public X X X X
Residential X X

Non-Residential X
City Streamside Corridor c.

X

a. Public maintenance would extend to the downstream end of the first private infrastructure connected to the ROW.

b. Donated easement and an inspection by City staff or an AR-licensed PE would be needed to ensure all private drainage features are 

functioning per the specifications of the Cityôs drainage criteria manual.

c. A corridor representing a 10-foot buffer from the top of each waterwayôs banks downstream of the Cityôs 100-acre headwater for 

streamside protection areas.

Final Extent of Service (EOS) Options
Flood Management and Water Quality Funding Study



11

Current Extent of Service
Flood Management and Water Quality Funding Study

Fayetteville currently provides stormwater services within: 

1. Public roads and rights of way, and

2. Drainage features (excluding private 

detention ponds) within dedicated public 

easements.

3. Currently public easements are required 

when greater than 4 private lots, 

approximately an acre, of a subdivision 

drain to a single point.  Older 

developments may not have required 

easements.

These dedicated public easements are generally found 

in the more recently developed areas of the City.


